
 
Limited Warranty for Samson Models  

SB-106PT, SB-106SS, SB-109PT, SB-109SS,   
SB-1010SS, SB-606-SS 

 

Samson Brands warrants this product free from defects in material workmanship - 
Warranty begins on the date of purchase in the United States. 

 
1. Motor, Fan, Heating Element and Control Panel are warranted for workmanship 

for five years 
 

2. Body, Trays, Mesh Liners, Drip Tray and Door are warranted for workmanship 
for 30 days 

 
Within this warranty period, Samson Brands will repair or replace, at its option, 
defective parts at no charge. If the product needs to be repaired, return the unit with proof of 
purchase to Samson Brands. Owner will incur shipping and handling (S/H) charges for 
warranty parts and repairs: 

 
1. $7.95 S/H charge for replacement parts 

 
2. Actual Shipping / Handling charge for repaired machines (UPS/FEDEX GROUND) 

 
3. If Postal is required, a quote will be needed 

 
NOTE - These shipping charges may change as the market dictates. 

 
Before returning an item, please call for a return authorization 

 
This warranty does not cover improper installation, misuse, abuse or neglect on the part of 
the owner. Warranty is also invalid in any case that the product is taken apart or serviced by 
an unauthorized service station. Warranty is not transferable. 

 
This warranty gives you specific legal rights, which may vary from state to state, and does 
not cover areas outside the United States. 

 
Samson Brands 
95 Golden Hill 
Road Danbury, CT 
06811 
1-203-748-9933 
M-F, 9:00 AM - 5:00 PM Eastern 
Zone Email - 
samson@samsonbrands.com 
Website - www.samsonbrands.com 



 
Warranty Service & Support for Samson Models –  

SB-106PT, SB-106SS, SB-109PT, SB-109SS,   
SB-1010SS, SB-606-SS 

 
 

Per chance you require warranty parts or service, for this product, please 
contact Samson Brands at: 

 
95 Golden Hill 
Road Danbury, CT 
06811 
1-203-748-9933 
M-F, 9:00 AM - 5:00 PM Eastern 
Zone Email - 
samson@samsonbrands.com 
Website www.samsonbrands.com 

 
For your records, we recommend keeping your sales receipt available along 
with a written record of the following: 

 
 

Date of Purchase  _: 
 
 

Place of Purchase:   
 
 

NOTE - Proof of purchase is required for all warranty claims 


